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NANG CAO CHAT LUQNG XAY DUNG, TO CHUC THUC HIEN CHINH SACH

Ting cudng cung cip, giai thich thong tin chinh
sach bang nhiéu hinh thirc phu hop, dé tiép can;
day manh tuyén truyén qua hé théng truyén thanh
co s6, hop khu dan cu, Cong/Trang thong tin dién
tir va mang x4 hoi nham gitip nguoi dan dé tim, dé
hiéu thong tin chinh sach.

Cac s6, ban, )
nganh; UBND cap
Xa.

Cac co quan, don
vi ¢ lién quan

Thuong xuyén

Thong tin duge cung cap day
du, dé hieu, kip thoi, dudi
nhiéu hinh thirc

T6 chiic da dang cac hinh thic ldy y kién nguoi
dan trong qud trinh xay dung, td6 chuc thuc hién
chinh sach nhu: t6 chuc cac hoi nghi, tiép xtic, dbi
thoai, hom thu goép ¥, trang thong tin dién tir, mang
xa hoi,... dé nguoi dan co co hoi tham gia gop ¥
dbi v6i qua trinh xay dyung chinh sach va phan hoi
y kién vé két qua, tic dong cuia chinh sach.

Cac s6, ban, )
nganh, UBND cap
Xa

Cac co quan, don
vi ¢ lién quan

Thuong xuyén

Hoi nghi, hom thu, dudng
day ndéng, mang xa hoi,
Trang thong tin dién tir dé
ngudi dan thuan loi, dé dang
gopy

Nang cao chat lugng to chirc thyc hién chinh sach
an sinh xa hdi tai dia phuong; thuc hién dung céc
quy dinh vé thu, chi bao hiém x4 hoi, bao hiém thit
nghiép; trién khai kip thoi cac chinh sach hd trg
nguoi co cong, ngudi nghéo, nguoi khuyét tat va
nguoi dan bi anh hudng bodi thién tai, mat mua;
gop phan dam bao an sinh va 6n dinh doi song
nhan dan

Bao hiém xa hoi
tinh; S& Noi vu,
S6Y té; So
Nong nghi¢p va
Moi truong

Céc s0, ban, nganh;

UBND cép xi; Cac

co quan, don vi c6
lién quan

Thuong xuyén

Ké hoach, vin ban, quyét
dinh dam bao kip thoi, dung
quy dinh, thuan loi.

Nang cao chét lwong t chirc thuc hién chinh sach
gido duc pho thong tai dia phuong; dam bao dung

quy dinh vé& chuong trinh, sach gido khoa, hoat

S& Giao duc va
bao tao

UBND cép xi.; CAC
co quan, don vi c6
lién quan

Thuong xuyén

Pé an, K& hoach, kénh thong
tin: trgc tuyén, hoi nghi,
cudc hop
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dong day hoc, danh gia hoc sinh, tuyén sinh, thu
tuc nhap hoc tai cac truong phd thong cong 1ap;
nang cao chét lugng phuc vy, tao thuan lgi cho
ngudi dan trong tiép can dich vu gido duc.

Nang cao chat lugng to chtic thuc hién chinh sach
ve trat tu, an toan xa hoi tai dia phuong; thuc hién
day du cac quy dinh vé quan 1y dan cu, gilr gin trat

Cac s0, ban,
nganh; UBND

Trién khai day du, kip thoi

5 [tu noi cong cong, dam bao an ninh mang, phong | Coéng an tinh cap xa; cAc co Thuong xuyén (hoi nghi, vin ban,...)

chbng t6i pham va ¢ nan xa hoi; gop phan xay quan, don vi c6 L, T

dung moi truong song an toan, on dinh, van minh lién quan

cho nguoi dan.

Nang cao chat lugng t6 chuc thyc hién chinh sach

giao thong duong bé tai dia phuong; dam bao thuc Céc 50, ban,

hi¢n dung céc quy dinh vé xdy dung, quan 1y, phat nganh; UBND Trién khai div di. kip thoi
6 |trién ha tang giao thong; ting cuong quan 1y, didu | S¢ Xay dung cap xa.; cac co Thuong xuyén (hoi nghi, van ién ) ),p

hanh giao thong va bao dam trat ty, an toan giao quan, don vi c6 > N T

thong duong bg, gop phan tao diéu kién di lai lién quan

thudn loi, an toan cho nguoi dan.

A I X s aeal 1 a1 Céc s0, ban,

Cong khai minh bach vé gia dién, kip thoi xtr ly naanh: UBND v i

cac phan anh, kién nghi cia nguoi dan nham bao | o, . 9 ~ . \ A Trién khai day du, kip thoi
7 S¢ Cong Thuong | cap xa.; cac co Thuong xuyén A S 1.

dam cung cép dién an toan, on dinh, dap ing nhu . (ho1 nghi, van ban,...)

quan, don vi c6
cau st dung cuia ho dan. lia
1en quan

Nﬁng cao chat luong td chirc thuc hién chinh sach Tridn khai div di. kip thei

v€ nudc sinh hoat tai dia phuong; bao dam cung L 1 n- ar cay ¢, p ,

cdp nudc sinh hoat 6n dinh, an toan, dung quy | SO Nong nghié Céc s6, ban, nganh; (hoi nghi, van ban,...); dam
8 p g quy £ N8Meh | yBND cap xa; cac| Thuong xuyén |bao chat lugng cac cong

dinh; cong khai minh bach gia nudc, tang cuong
quan ly, giam sat chat luong va phat trién hé thong
cap nudc, dap ing nhu cau st dung cia nguoi dan.

va Moi trudong

co quan, don vi c6
lién quan

trinh cap nudc sach, gia tién,
chat lugng nudc sinh hoat.
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B |CUNG UNG DICH VU HANH CHINH CONG
| [TIEP CAN DICH VU
Cai thién, chuan hoa co s& vat chat, trang thiét bi Vian phong S& Tai chinh Thuong xuyén 100% B phan Mot cua
tai Bo phan Mot cira cap tinh va cip xi dam bao UBND tinh; (tham muu kinh duogc ra soat, co ké hoach
1 | cac diéu kién tdi thiéu theo quy dinh (bién hiéu, | UBND cip x4 phi) nang cap; Ty 18 % Bo phan
chd ngdi, ban viét, nuéc udng, quat mat/diéu hoa, Mot ctra dugc cai thién, dap
thiét bi CNTT...). ung yéu cau phuc vu.
Il | THU TUC HANH CHINH
Ra soat, chuin hoa ndi dung niém yét TTHC tai Cac s0, ban,
1 Bo phan Mot cuira va trén cac kénh tryc tuyén, | nganh (theo linh Van phong Thuéne xuven 100% TTHC dugc niém yét
dam bao tinh chinh xéc, d& doc, d& hidu, sir dung | vuc); UBND UBND tinh g xuy rd rang, dé hiéu.
ngon nglt don gidn, rd rang. cap xa
Khong con phan anh vé
Quan triét, yéu cau CBCCVC tuan thu tuyét dbi o S Noi vu, viéc yéu cau nop thém hd
. . A \ X A , . ;1A Cac SO, ban, o \ A p A ’
o | cacquy (jh’nh vé thar}h' phan hé so, cac loai phi, 1& nganh; UBND Van phong Thudng xuyén SO, t'hu therp phi, 1& phi
phi khi ti€ép nhan, giai quyét TTHC. Tang cuong S UBND tinh, ngoai quy dinh. Nang cao
kiém tra, xtr Iy nghiém céc truong hop vi pham. cap xa. Thanh tra tinh sy hai long vé tinh ding
din cua TTHC.
Ra soat quy trinh ndi by, xac dinh cac khau, cong Ty 1& ho so tré han dudi
doan d& gay cham tré dé c6 giai phap khéc phuc, Cac s¢, ban, Vin phon 01%. 100% ho so tré han c6
3 | phan dau giam ty 1& hd so TTHC giai quyét tré | nganh; UBND PIons Thuong xuyén | thu xin 16i. Nang cao sy hai
SR UBND tinh
han xudng dudi 01%. Thuc hién nghiém viéc xin cap xa. long vé thoi gian giai quyét
18 khi c6 hd so tré han. TTHC.
Il | CONG CHUC TRUC TIEP GIAI QUYET CONG VIEC
T6 chire cac 16p tap huan, bdi dudng thuong | S&Nbi vy, Vin Céc s0, ban, 100% CBCCVC tai Trung
1 | xuyén vé k¥ ning giao tiép, van hoa cong vy, dao | phong UBND nganh; UBND Thuong xuyén | tim Phuc vu hanh chinh
duc cong vy, quy tic ing xtir cho CBCCVC, dic tinh cap xa. cong tinh va Trung tadm
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bi’ét la doi ngli lam viéc tai B phan Mdt ctra cac Phuc vu hanh chinh cong
cap. cac xd, phuong dugc tap

huan. Giam thi€u phan anh
vé thai do phuc vu. Nang
cao su hai long vé thai do,
ung XU cua cong chure.
Nang cao nang lyc, k¥ ning huéng dan ho so cho Giam ty 1& nguoi dan phai
CBCCVC tai B phan Mot ctra, ddm bdo hudng Cac s0, ban, Vin phon di‘ lai nhiéu lan dé b6 sung
2 | dan dé hiéu, day di, mot lan. Xay dung tai liéu | nganh; UBND bons Thuong xuyén | ho so. Nang cao sy hai long
A oo UBND tinh XL g s
hudng din truc quan, d& hiéu. cap xa. v€ nang luc hudng dan cua
cong chirc.
Tang cudng cong tac thanh tra, kiém tra cong vu Giam thiéu t6i da cac hanh
dot xuat; giam sat qua camera (néu co); thiét lap L vi tiéu cuc, nhiing nhicu.
, Cac s6, ban, - X . \ ..
va cong khai cac kénh tiép nhan phan anh (duong | Thanh tra tinh, N . A Tang niém tin cua nguoi
3 N A A i r NTA nganh; UBND Thuong xuyén ~ ~ T
day nong, hop thu gop y) vé hanh vi tiéu cyc, S& Noi vu Ab X4 dan. Nang cao sy hai long
nhiing nhiéu. pxa. veé su chuyén nghiép, tan
tuy cua cong chuec.
IV | KET QUA DICH VU
A ) ‘A r , 4 Nt . 5 ’ 0 A 5 5
AP dL.Alngvcac bl‘cn pbap rat ngan thoi gian xur }y Cc $6, ban, Vin phong IQOA) ,ket qua Aduqc tra
ndi bg, tang cuong img dung CNTT dé dam bao N . \ A ding/sém hen. Nang cao su
1 x ..o X e nganh; UBND UBND tinh Thuong xuyén <o A L 1K
100% ket qua giai quyét TTHC duoc tra dung SR ~ hai long vé thoi gian tra ket
S e . cap xa. (theo doi) X
hodc sém hon thoi gian quy dinh. qua.
Ra soat, chuan hoa cac mau biéu két qua giai Khong c6 phan anh vé viée
quyét TTHC. Tang cuong trach nhiém cua Cac s¢, ban, Vin phon thong tin trén ket qua bi sai
2 | CBCCVC trong viéc kiém tra tinh chinh x4c, diy | nganh; UBND puong Thuong xuyén | sot, thiéu sot. Nang cao su
A . s A S UBND tinh 1 X L. , ,
du cua thong tin trude khi tra két qua. cap xa. hai long v€ tinh chinh xac
cua két qua.
Cf)ng kh‘al quy trlnlrl, t1§}1 chi gidi qu}:et T:FHC. Céc 56, ban, Van phong Khong ¢6 phan anh vé su
3 Tang cuong giam sat, kiém tra viéc tuan thu quy nganh; UBND UBND tinh. S& Thuéne xuven thiéu cong bang, phan biét
trinh caia CBCCVC dé dam bao tinh cong bang, Cé[’) <3 NGi Vu’ g xuy dbi xu. Nang cao sy hai

khach quan, khong phén biét dbi xir.

long vé& tinh cong bing
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trong giai quyét.
V | TIEP NHAN, XU LY PHAN ANH, KIEN NGHI (PAKN) CUA NGUOI DAN
Ra soat, cing cd, dam bao cac kénh tiép nhan Vin phong Che 5. ban Cac kénh tiép nhan PAKN
1 PAKN (duong déy néng, email, hop thu gop y, | UBND tinh, S¢ naanh: UBNiI) Thudne xuvé duoc cong khai, hoat dong
Cong DVC...) hoat dong thong sudt, dé dang tiép Khoa hoc va g S g xuyen hi¢u qua.
A oa o S N A cap xa.
can va duogc cong khai rong rai. Cong ngh¢
Xay dung, hoan thién va thuc hién nghiém quy Céc s6. ban Van phong 100% PAKN dugc xu ly
5 trinh tiép nhén, phan loai, xtr Iy PAKN dam bao naanh: CJBNE) UBND tinh, Thudne xuvé theo quy dinh. Néng cao sy
100% PAKN dugc xu ly kip thoi, dung tham g S Thanh tra tinh, EXUYEN | ha long vé qué trinh xu ly
quyén, dtng quy dinh. cap xa. Sé Noi vu PAKN.
Thyc hién viéc théng bao két qua xir ly PAKN Ngudi dén, t6 chie hai long
bang vin ban hodc qua cac kénh phu hop cho Céc s¢, ban, Vin phon v6i viée duge thong bao két
3 | ngudi dan, t6 chirc. Cong khai két qua xur ly cac ngénh; UBND UBNII)) tin%l Thuong xuyén | qua xtr ly PAKN. Nang cao
PAKN dién hinh (néu phu hop) trén Cong/Trang cap xa. su hai long ve két qua xur 1y

TTDT.

PAKN.
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